Student Feedback

CATS (Course and Teacher Survey):

Near the completion of each course, VSB students are provided with the opportunity to evaluate their
professors and courses. The process is as follows:

1. Students are sent Course and Teacher Survey (CATS) forms electronically during the final weeks of
the course.

2. Once the CATS forms are processed by the Office of Strategic Planning and Institutional
Effectiveness (OSPIE) final (anonymous) results are given to the faculty member and Department
Chair.

Entrance & Exit Surveys

All students will receive a survey at the beginning of the program (Entrance Survey) and another during
their final semester in the program (Exit Survey). These surveys are anonymous and results are reviewed
by the Graduate Business Office.

Informal Feedback

In addition to formal feedback mechanisms, the Graduate Business Office welcomes students to share
feedback informally with us through email, phone, or in person.
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