MBA 8643: Mgmt & Mkt of Services-Part |

Analysis of unique challenges of marketing services compared to products; introduction to the
expanded marketing mix (7 P's) and the Gaps Model of Service Quality; apply knowledge through case
analysis.

Credits: 1.5

Prerequisites:

MBA 8450 and MBA 8650

Program: MBA (Business Administration)
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https://live-villanova-grad-business.cleancatalog.io/master-of-business-administration/mba-8450
https://live-villanova-grad-business.cleancatalog.io/master-of-business-administration/mba-8650
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